
Charter Communications Trouble Ticket Reporting Tool   
 
 
On the CALNET Charter Communications website, click on the Trouble Ticket Reporting Tool (TTRT).   

You will be asked to leave the CALNET-Charter Communications website to enter the Charter 
Communications’ Spectrum Enterprise portal which houses the TTRT. 

Log-in with your assigned credentials: email and password or contact your Client Service manager for 
access requests. 

 

 

Select the Tickets option on the left to manage and create Charter Communications Tech Support 
Trouble Tickets. You can search for tickets by location, ticket number or circuit ID 
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• To create new technical support ticket, use the Create Ticket on the top right on the page. You 
will need Location or Circuit ID, problem description and point of contact to submit a new ticket 
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• To view, modify or follow up on open tickets click on View Details on your ticket 

              

 

  



Charter Communications Trouble Ticket Reporting Tool   
 
 

• To view closed tickets for the past 12 months, click on Closed Tickets and select View Details for 
more information 

 


