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Attachment D to Spectrum Enterprise Commercial Terms of Service 
 

Enterprise Internet Service (“EI Service”) 
 

Enterprise Internet Service.  EI Service provides Internet access service implemented using a hybrid fiber/coax or a fiber 
access network.  Customer interface to the data network is via Ethernet connection.  EI Service enables a variety of upstream 
and downstream rates.  If Customer elects to receive EI Service, Spectrum shall provide Internet connectivity to the Customer 
Service Locations. Spectrum will also supply necessary equipment, which is Spectrum Equipment, at each site that will be 
capable of receiving the Service specified in the Service Orders. 
 
EI Service, or features of EI Service, may not be available in all service areas.  EI Service is “On-Net” if it is provided by Spectrum 
to Service Locations entirely through the Spectrum Network.  Spectrum may, in its discretion, provide Customer with “Off-Net” 
services to geographic locations that are outside of Spectrum’s service area or are not currently connected to the Spectrum 
Network, through third-party service providers.   
 
Customer’s use of the EI Service is subject to the following additional terms and conditions:  
 
1. Internet Service Speeds.  Spectrum shall use commercially reasonable efforts to achieve the Internet speed 
attributable to the bandwidth for the EI Service selected by Customer.  However, actual speed, also known as throughput rate, 
may vary.  Many factors affect speed experienced by Customer as outlined in Spectrum’s Network Management Practices.  

 
2. Acceptable Use Policy.  Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”) found 
at https://enterprise.spectrum.com (or applicable successor URL) and that policy is incorporated by reference into the Service 
Agreement.  Customer represents and warrants that Customer has read the AUP and will be bound by its terms as they may be 
amended, revised, replaced, supplemented, or otherwise changed from time-to-time by Spectrum with or without notice to 
Customer.  Spectrum may suspend Service immediately for any violation of the Spectrum AUP.  
   
3. Static IP Service. Customer may elect to purchase static IP addresses from Spectrum. Delivery of static IP addresses 
may require additional equipment which Spectrum will supply. If Customer terminates an EI Service for which Customer has 
also subscribed to Static IP Service, then Customer shall be deemed to have terminated the corresponding Static IP Service 
and Customer shall pay any applicable Termination Charges in accordance with the Service Agreement. 

 
 
 
 

https://enterprise.spectrum.com/en/home.html

