Fnhance care
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technology
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Discover new
technology possibilities

for your healthcare
organization







Spectrum Business®
provides technology
solutions to 90% of the
largest health systems
in the U.S.



Technology you require with
the support you deserve
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SECURITY

Protect your healthcare organization and help defeat emerging
threats with multi-layer protection and dedicated support
available 24/7/365.

REMOTE WORKFORCE

Achieve more effective collaboration and boost productivity
among your practitioners and staff wherever work happens.

PATIENT AND PROVIDER EXPERIENCE

Stay ahead of future connectivity demands and deliver
secure, seamless digital communications across your
healthcare organization.

BUSINESS CONTINUITY

Avoid unexpected disruptions to care delivery with a 100% uptime
service-level agreement guarantee’ and fully managed solutions.

BUSINESS GROWTH

Scale, evolve and prepare for advances in healthcare management
with tailored solutions that grow with your organization.






@ SECURITY

Safeguard your reputation
and patient data

New cyberthreats to patient privacy and to your care delivery
systems emerge constantly, with an increasing number of
network endpoints expanding your potential attack surface.

It's crucial for your IT team to stay ahead of the risk and support
HIPAA compliance. Find the help you need with our in-depth
cybersecurity expertise and intuitive, flexible managed services.
Spectrum Business security solutions are monitored 24/7/365
and kept up to date for you. We provide redundant layers of
protection to help keep attacks from impacting your patients

and your healthcare organization.
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REMOTE WORKFORCE

Adopt technology that keeps
practitioners connected

Collaboration should happen naturally between healthcare
practitioners, patients and administrators. We deliver communication
and networking services that drive innovation across the care
continuum and provide reliable access to the tools that empower
medical staff. Spectrum Business workforce solutions include a full suite
of technology services that securely support your operations with a
100% uptime service-level agreement guarantee. These include voice
and video calling, messaging, meetings and content sharing with our
unified communications applications, as well as solutions that give

remote staff secure access to your network wherever they work.
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@ PATIENT AND PROVIDER EXPERIENCE

Exceed expectations with
a trusted, national provider

Creating cohesive, consistent experiences across multiple
platforms for your patients and practitioners can be challenging.
Spectrum Business delivers compatible technology to manage
this complexity, including high-performance connectivity with
speeds up to 100 Gbps. Our flexible, scalable solutions seamlessly
integrate internet and networking, voice, collaboration and

TV services so your healthcare system can easily adapt to new

opportunities for a better patient experience.
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@ BUSINESS CONTINUITY

Build a plan and strengthen
your resilience

Natural disasters, fires or even a fiber cut from nearby
construction can have a devastating impact on delivering
patient care. Ensure your network is resilient and reliable to keep
your data safe and your healthcare system connected through
the unexpected. Business continuity solutions from Spectrum
Business are designed to minimize disruptions with proactive
backup services and a 100% uptime service-level agreement
guarantee. Our solutions have the flexibility to meet your needs
as usage increases and are reinforced by local technicians,
available 24/7/365 to identify, deliver and implement the

support you need.
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@ HEALTHCARE SYSTEMS GROWTH

Meet tomorrow's challenges
In healthcare IT

Embrace your healthcare organization's advancement by

adopting new technologies that empower your practitioners

and your network resources to support positive patient outcomes.
With Spectrum Business by your side, our flexible, collaborative
approach can help you plan for the future. We tailor solutions to
meet your goals, with the agility to adapt as conditions change.
Starting with design and implementation, our certified experts
will help you stay on top of emerging technologies and provide

ongoing support.
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One partner
for your
potential



1.100% uptime SLA guarantee applies only to Dedicated Fiber Internet, Secure Dedicated Fiber Internet, Ethernet Services,
Cloud Connect and Enterprise Trunking.

©2025 Charter Communications. All rights reserved. Spectrum Business is
aregistered trademark of Charter Communications. All other logos, marks,
designs, and otherwise are the trademarks and intellectual property of their
respective third-party owners. Not all products, pricing and services are
available in all areas. Pricing and actual speeds may vary. Restrictions may
apply. Subject to change without notice.
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