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Spectrum Business® and MiCTA:  
Technology solutions procurement made easy

Purchasing new technology doesn’t 
have to mean a time-consuming 
competitive bidding and RFP process. 
With Spectrum Business, a Charter 
Communications brand, and MiCTA, 
you can streamline how you procure 
connectivity and network solutions. 
That means your organization can access 
the technology solutions it needs faster 
through a pre-negotiated, federally 
approved master service agreement.

About MiCTA
Founded in 1982 as a networking 
organization of telecommunications 
directors, MiCTA, formerly the Michigan 
Collegiate Telecommunications 
Association, has greatly expanded. The 
organization now conducts research, 
monitors legislation, offers professional 
development opportunities and facilitates 
purchasing programs to public sector 
and nonprofit entities — including state 
and local governments, healthcare 
organizations, higher education 
institutions, K-12 schools and school 
districts, libraries, religious and charitable 
organizations. As a national nonprofit 
consortium, MiCTA aggregates member 
demand to facilitate members’ purchases 
of competitively bid technology products 
and services from select vendors.

MiCTA benefits
MiCTA members enjoy a streamlined 
process for procuring services. Master 
service agreements with approved 
providers like Spectrum Business 
eliminate the need for members to 
conduct their own competitive bidding 
for services. 

MiCTA is a national government contract 
vehicle, which makes procuring services 
easier and more efficient. For example, 
MiCTA members do not need to submit 
a formal RFP. (Learn more about joining 
MiCTA and its services.)

Choose Spectrum Business as 
your preferred provider
Spectrum Business is a national provider 
of scalable, fiber networking and 
managed network solutions. Our breadth 
of services and decades of experience 
have made us one of MiCTA’s primary 
fiber service providers.

Whether you are a government entity 
upgrading its phone system or a healthcare 
organization integrating new locations onto 
its network, Spectrum Business offers a 
complete portfolio of technology services. 
Our commitment to focus on customer 
experience means we tailor our services 
to meet your needs and 100% U.S.-based 
support, available 24/7/365. Let our 
dedicated team of industry experts simplify 
the procurement process for you today.

Learn more
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Products and services from 
Spectrum Business available 
through MiCTA:

Internet and networking
• Dedicated Fiber Internet
• Enterprise Internet
• Spectrum Business Internet®

• Ethernet Services

Managed network services
• Enterprise Network Edge
• Managed Network Edge
• DDoS Protection
• Secure Access with Cisco Duo
• Cloud Security with  

Cisco+ Secure Connect

Voice and unified 
communications
• Enterprise Trunking
• Unified Communications 

with RingCentral
• Unified Communications 

with Webex
• Spectrum Business Voice

TV
• Spectrum Business TV®

MiCTA approved vendor, contract #: 
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https://www.mictatech.org/index.cfm?fuseaction=page.viewPage&pageID=1502
https://enterprise.spectrum.com/services/industries/state-local-government/micta-contract-network-solution.html
https://www.mictatech.org/index.cfm?fuseaction=page.viewpage&pageid=1660

