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But progress is on the horizon
Leaders report that their organizations have more than doubled their progress 
on the digital transformation journey

82% say 
they’re close to full 

implementation

Only 34% said 
they were close to 

full implementation

Today

2020

They want solutions to telehealth challenges
Top 3 biggest obstacles to implementing or maintaining telehealth initiatives

Lack of patient  
awareness and adoption 41% Insufficient reimbursements 

and income to cover 
ongoing expenses

41%

Absence of comprehensive 
reimbursement policies 39%

Only 37% of leaders are satisfied with unified 
communications platforms at the patient end, the lowest 
satisfaction level compared to other telehealth services

And just 27% of those who lead 
multi-facility worksites are satisfied 
with unified communications 
platforms for patients

1/4 of leaders say that the 
limit of their current technology is 
one of the largest obstacles their 
organizations face in preparing 
for the next large-scale public 
health event

They face potential risks using the technology they have in place today

Top focus during the next 12 months

Data security  
and cybersecurity79%

#1

Regulatory compliance and 
staff training and support58%

#2

Interoperability/information sharing 
and network management53%

#3

IT infrastructure51%#4

Network Modernization 
for Exceptional Patient 
Experiences and Security
According to recent HIMSS Market Insights research, nearly 
half of all healthcare organizations are not fully prepared 
to modernize their cloud connectivity, IT infrastructure, 
interoperability, network management, regulatory compliance 
and data security.*

Here are the priorities healthcare leaders are keeping top of mind:
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