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Top 5 hotel tech trends to
watch in 2025

The hospitality industry is primed for
growth in 2025 as hoteliers push
forward with renovations and new
build plans while anticipating

an uptick in business and

group travel. Hoteliers that

leverage technology wisely

will have an advantage.

5/% 33%

of millennials are more likely to be of hotel guests will be millennials and
influenced by hotel technology.’ Gen Z by 2030.2

The travel and hospitality industry is ever-changing, and savvy hoteliers
use trends to better prepare and adapt. Prime your property for success by
capitalizing on these tech trends.

( RELIABLE CONNECTIVITY:
The bedrock of any technology plan

Reliable, scalable and secure connectivity is critical to your
hotel’s success. The guest experience, staff efficiency and your
network performance all hinge on having a high-performance

technology environment. And without reliable connectivity, you

can’t offer seamless and fast WiFi — a make-or-break amenity
for your guests.
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/5%

of guests are likely to return
to a hotel that meets their
technology needs.?

Your guests’ litmus test

o/%  35%
of hotel guests say of Gen Z hotel guests

high-speed WiFi is believe WiFi speed is
the most important more important than
technology feature bed comfort.>

when evaluating

hotels.* H

NETWORK SECURITY:
Protections to thwart evolving threats

Traditional firewalls are no longer the gold standard when it

comes to safeguarding against ransomware, malware and

Al phone scams targeting your hotel. Look for advanced

network security protections like unified threat management
and identity and access management to help protect

guest data, your network — and your reputation
— from bad actors.

\ of hospitality cyberattacks are

data breaches targeting guest
information.®

EASY-ACCESS ENTERTAINMENT:
Have content, will travel

When it comes to entertainment, convenience is

the name of the game. Today’s travelers desire
effortless access to their entertainment of choice.
Modern travelers expect convenience and control of
their in-room entertainment experiences.

30%

of U.S. travelers are watching video
content in their rooms — about five
hours of streaming per stay.’

New technologies need
modern networks

2025

337

of hotel executives said they increased
their budgets for Al in 2024.8

Gain peace of mind with the
right hotel technology partner

Spectrum Enterprise® offers a full suite of hotel- O
specific technology solutions designed to fulfill the 9 6 /O
desires of the modern traveler and position your of the top hotel brands
hotel for growth in 2025. From elegant in-room in the U.S. rely on
entertainment and reliable connectivity to property- Spectrum Enterprise for
wide WIiFi and advanced network security, we can technology solutions.
help you create a technology infrastructure that

keeps your operations running smoothly and your

guests checking in — again and again.

Ready to get started?

Explore our solutions for hospitality
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About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s largest businesses and
communications service providers. The broad Spectrum Enterprise portfolio includes : ,

and . The Spectrum Enterprise team of experts works closely with clients to achieve greater business success by providing solutions designed
to meet their evolving needs. For more information, visit

©2025 Charter Commmunications. All rights reserved. Spectrum Enterprise is a registered trademark of Charter
Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual property
of their respective third-party owners. Not all products, pricing and services are available in all areas. Pricing

and actual speeds may vary. Restrictions may apply. Subject to change without notice. Spectrum

SE-HO-IGO14 ENTERPRISE’



https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/products/internet.html
https://enterprise.spectrum.com/products/networking/connectivity/ethernet-services.html
https://enterprise.spectrum.com/products/networking/connectivity/ethernet-services.html
https://enterprise.spectrum.com/products/voice-collaboration.html
https://enterprise.spectrum.com/products/television.html
https://enterprise.spectrum.com/
https://www.research.hoteltechreport.com/2025-state-of-guest-tech-report/
https://skift.com/2024/11/08/how-hotel-tech-can-capture-the-hearts-of-millennial-and-gen-z-travelers/?utm_source=chatgpt.com
https://skift.com/2023/06/14/why-hotel-connectivity-is-the-foundation-of-an-exceptional-guest-experience/
https://www.ahla.com/sites/default/files/AHLA.Travel.Intent.PreferencesJan23.1.30.2024.pdf
https://www.research.hoteltechreport.com/2025-state-of-guest-tech-report/
https://www.costar.com/article/804855050/cyber-security-is-awakening-as-key-concern-for-hoteliers
https://www.phocuswire.com/odam-next-road-digital-transformation-hospitality-industry
https://skift.com/insights/the-2024-travel-and-hospitality-technology-innovation-report/
https://enterprise.spectrum.com/solutions/industries/hospitality.html
https://enterprise.spectrum.com/himss24

