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Five hospitality 
technology trends for 2026
Prepare your hotel for personalized guest experiences, elevated in-room 
entertainment, streamlined workflows and frictionless service.

The hospitality industry is modernizing — and fast. Your network infrastructure must not only include reliable 
WiFi but also support new AI-driven guest experiences, Internet of Things (IoT) architectures, seamless hybrid 
cloud systems, real-time analytics and effective cybersecurity — all while maintaining that human touch.

Here are five key trends to expect in 2026:

1. Guests demand data protection
Visitors may prioritize exceptional experiences, but privacy and 
security are equally essential. Build an infrastructure that delivers 
trusted, seamless experiences while safeguarding data across your 
cloud and IoT systems. This enables your property to:

•	 Enhance real-time data integration.
•	 Support secure, scalable guest-experience platforms.
•	 Ensure cybersecurity and data privacy.

93% of travelers are willing to share personal 
data to improve their hotel experience.1 83% of hotel operators rate enhancing data 

security as very or extremely important.2 

The Spectrum Business® advantage
Safeguard sensitive guest data while maintaining seamless digital experiences.

Executive brief:
Protect your hotel from cyberthreats

2. Digital convenience is key
Your guests want more control during their stay. Provide digital 
convenience with offerings like dependable WiFi, self-service tools, 
mobile check-in and checkout and AI-powered chatbots — but keep key 
traditional touchpoints visitors expect. Your network should help you:

•	 Integrate digital tools with front-desk and concierge services.
•	 Create intuitive, mobile-friendly or app-based platforms.
•	 Leverage AI to anticipate guest preferences.

70%

of travelers prefer to check in using 
self-service technologies instead of a 
traditional front desk.3 

80%

of hotel guests are more likely to 
return to a lodging brand that offers 
technology features they value.4 

The Spectrum Business advantage
Enable digital check-in and checkout, mobile key access and AI chatbots 
with enterprise-grade connectivity.

Executive brief: 
Strengthen brand loyalty with 
managed WiFi

3. Personalization wins guest loyalty
Today’s tech-savvy hotel guests expect more, making guest loyalty a 
top technology initiative for 2026.5 Captivate your guests with seamless 
mobile access, personalized AI-driven experiences, smart-room controls 
and frictionless service. Stand out by taking steps to:

•	 Design immersive, interactive guest experiences.
•	 Leverage AI and IoT for real-time personalization.
•	 Continuously evolve tech offerings to exceed guest expectations.

65% of guests want hotel technology to be more 
sophisticated than home technologies.6 56% of hoteliers say they feel pressure to keep 

upgrading their technology.7 

The Spectrum Business advantage
Access the bandwidth and network intelligence needed to power 
AI-driven personalization.

Infographic: 
Spark repeat stays with 
personalization

4. Tech-driven teams spur growth
You want to optimize operations, streamline workflows and enhance 
guest experiences through your technology investments. Overcome 
staff limitations, enhance operational efficiency and support revenue 
goals by prioritizing systems that can:  

•	 Automate routine tasks and reduce staffing shortfalls.
•	 Optimize dynamic pricing and revenue management.
•	 Use AI for predictive forecasting.

40%
The reduction in hotel front-desk 
workload from mobile check-in and 
checkout, digital room keys and 
self-service capabilities.8 

Up to 30%
The improvement in occupancy prediction 
accuracy with AI-based forecasting.9 

The Spectrum Business advantage
Automate tasks, enable predictive analytics and support scalable systems 
to reduce workloads and costs.

Fact sheet: 
Enhance experiences with 
Managed Network Edge 
for Hospitality

5. �Guests want to access 
content easily

Intuitive in-room entertainment (IRE) delivers the streaming, live TV 
content and popular apps guests want. With a modern, guest-centric 
TV platform, you can reduce front-desk requests while unlocking 
powerful marketing and revenue opportunities. Upgrade your IRE to:

•	 Drive return visits through targeted, property-specific promotions.
•	 Boost operational efficiency by reducing guest inquiries.
•	 Increase on-site spend via easier in-room ordering and booking.

72% of guests said their hotel room included a 
smart TV in 2025 (up from 39% in 2019).10 71% of travelers say smart TVs or content streaming 

is important when selecting a hotel.11 

The Spectrum Business advantage
Offer intuitive, reliable IRE with seamless streaming, live TV and 
guest-friendly simplicity.

Webpage: 
Provide a luxury in-room 
TV experience

Prepare your hotel for tomorrow with Spectrum Business
Working with one trusted partner, you can ready your hotel brand for the future. Spectrum Business can 
help you move faster, work smarter, strengthen security and enhance the guest experience. Our portfolio 
combines the managed services and technologies you need to thrive, all backed by 100% US-based support, 
available 24/7.
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