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*100% uptime SLA guarantee applies only to Fiber Internet Access, Ethernet Services, Cloud Connect and Enterprise Trunking.

To support today’s technology trends efficiently, you need a 
network without limits and a partner that exceeds expectations. 
Spectrum Enterprise® has the infrastructure and expertise to meet 
even the biggest challenges in network modernization. 

Enhance user experiences with ultra-high-speed 
connectivity up to 100 Gbps available nationwide. 

Expand your capabilities with proven SD-WAN and 
security solutions enabled through our partnerships with 
world-renowned brands. 

Grow your network confidently over our highly distributed 
fiber backbone with dense metro interconnectivity. 

We put the needs of our clients first and are committed to ensuring an 
exceptional client experience with dedicated local account teams and 
technicians, 100%, 24/7/365 U.S.-based support and our industry-leading 
package of service-level agreements (SLAs), including an SLA that 
guarantees 100% uptime.* 

Learn more

The top three tech initiatives identified by IT 
leaders — cybersecurity, cloud/cloud migration, 
digital transformation — all require highly reliable,                    
high-performance network technologies.1 To meet these 
challenges, many organizations are preparing to expand 
their capabilities in networking and connectivity.  

of enterprises are revising how they split their budget 
between capex and opex due to the economic climate.4

is the average cost of a data breach in the United States.2 
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About Spectrum Enterprise
Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions  
serving many of America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio 
includes networking and managed services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. 
The Spectrum Enterprise team of experts works closely with clients to achieve greater business success by providing solutions 
designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.
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of organizations note optimizing the existing use of 
cloud (cost savings) as a top initiative.371%

58%
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