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|s your government

network ready for
tomorrow?

Managed network solutions can transform your
government network

Local government locations need to meet staff and visitor expectations, as well as
reduce burdens on resource-constrained IT teams. To meet these demands, government
digital infrastructure must be flexible, scalable and secure.

As you review and plan your IT strategy, consider how managed solutions can benefit
your town, city, county or district and help reduce the burden of technical debt.
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Reliable internet connectivity is critical to access secure networks, maintain daily
operations and provide an exceptional experience. Modernized networks need to be
reliable, high-speed and high-capacity to provide on-demand, anywhere, anytime access.

Local governments need:

* Reliable WiFi with preferred access for administrators and staff.

Secure remote access for off-premise work and resident services.

o

Adaptable local area network (LAN) and wide area network (WAN) connectivity.

o

The ability to prioritize traffic and the ability to easily monitor and control the network.

Dedicated scalable internet connectivity from boardrooms to parks, event spaces to
remote locations.

— Voice and collaboration

People communicate using a broader range of devices and applications than ever
before. Connecting all these communications channels seamlessly with a single, unified
application has become essential to resident satisfaction and department success.

Local governments need:

* High-capacity voice services designed to reliably connect your department and scale
to support your needs as they change and grow.

» Seamless access to voice calling, virtual meeting rooms, instant messaging and other
collaboration tools anywhere, anytime.

» Call center services that combine traditional capabilities with the latest unified
communication tools to elevate the resident experience.

Security

Innovations like networked smart cameras can help staff monitor public spaces and
entryways while environmental sensors can help protect property. Local governments
also need advanced cybersecurity to ensure compliance and help protect staff, data
and networks from cybercriminals and other bad actors.

Local governments need:
* Smart cameras and environmental sensors to safeguard people and property.

* Smart automation capabilities to help make protection simple, effective and easy to
manage.

« Comprehensive security solutions to maintain public trust.

IT resources

Managed network and security services are designed to simplify network
management and reduce the day-to-day burden of networking tasks. Managed
services help reduce upfront capital costs and simplify operating expenses by
including network hardware, maintenance and repairs into a predictable and
transparent monthly cost.

Local governments need:
+ Comprehensive solutions designed to reduce the day-to-day burden on the IT team.

* Expert technicians to handle upgrades and agency growth needs.

 Skilled U.S.-based support staff available 24,/7/365.

Spectrum Enterprise® a part of Charter Communications, understands that you
have specific challenges and goals. We are committed to helping you improve
your technology to enable your community to thrive.

Spectrum Enterprise is your partner, dedicated to deliver tailored managed
networking, security and voice and collaboration solutions to help transition
government IT expenditures from a capex model to an opex model to provide
predictable cost savings over time.

Choose what works best for you from our wide range of managed services
and networking technologies, all with 100%, 24/7/365 U.S.-based support.
Spectrum Enterprise can help you create a future-ready network.

Learn more

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s
largest businesses and commmunications service providers. The broad Spectrum Enterprise portfolio includes networking and managed services solutions:
Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works closely with clients to achieve
greater business success by providing solutions designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.
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https://enterprise.spectrum.com/landing/gvp/em/managed-solutions.html
https://enterprise.spectrum.com/solutions/industries/higher-education.html
https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/products/internet.html
https://enterprise.spectrum.com/services/internet-networking/wan/ethernet.html
https://enterprise.spectrum.com/services/voice.html
https://enterprise.spectrum.com/services/television.html
https://enterprise.spectrum.com/
https://enterprise.spectrum.com/

