
MANAGED 
SERVICES FOR 
GOVERNMENT
A cost-effective way for agencies 
to meet technology goals

The advantages of managed services

•	 No upfront hardware ownership costs.

•	 Leverage the IT expertise of a  

third-party provider.

Control costs with smarter spending

Three-year return on 
investment for companies 
that implemented managed 
IT services.3

224%

•	 IT staff time is redirected to  

strategic work rather than  

day-to-day troubleshooting.

•	 Ensure uninterrupted service with  

a network that is always monitored  

and managed.

•	 Guard against disruptions from bad 

actors with automated security updates 

and round-the-clock threat monitoring.

Enhance productivity and 
prevent downtime

Average length of a 
ransomware attack on state 
and local governments.5

7.3 days

Increase in the number of 
cyberattacks targeting the 
government sector from 
2021 to 2022.4

95%

of IT leaders say skill shortages 
are impacting their operations.1  

growth in managed services 
spending is projected by 2027.2

70% 46%

Partnering with a network services 
expert can help you keep pace with 

technology shifts

1.		 “Digital Leadership Report 2022,” Nash Squared, November 2022.
2. “Managed Services Global Market Report 2023,” The Business Research Company, August 2023.
3. “4 Ways Managed IT Services Will Save You Money,” SandStorm IT, March 29, 2022.
4. “Unprecedented Increase in Cyber Attacks Targeting Government Entities in 2022,” CloudSEK XVigil, 

December 30, 2022.
5. �“KnowBe4 Finds State and Local Governments Struggle to Defend Against Ransomware and 

Business Email Compromise,” Business Wire, March 29, 2023.

©2023 Charter Communications. All rights reserved.  
Spectrum Enterprise is a trademark of Charter Communications. 
All other logos, marks, designs, and otherwise are the trademarks 
and intellectual property of their respective third-party owners. 
Not all products, pricing and services are available in all areas. 
Pricing and actual speeds may vary. Restrictions may apply. 
Subject to change without notice.

SE-MSGV-IG001_v3

Learn more

Spectrum Enterprise managed services can help you increase 

your network productivity and ease the burden on your IT 

team so that you can focus on more strategic initiatives.

Spectrum Enterprise® offers a suite of managed services

Unified

Communications

Managed 

Router Service

DDoS 

Protection

Enterprise 

Network Edge

Managed Cloud 

Security 

Managed 

Network Edge

•	 Network performance and security  

issues are addressed before they impact 

your organization.

•	 24/7/365 U.S.-based support and 

monitoring with dedicated, expert 

technicians on call.

Reduce risk with 
security management
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