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Empower collaboration with networking and voice solutions from a single provider

Collaborating with customers and co-workers has never been easier. Delivered over the Cisco Meraki platform, Spectrum Business® offers
the modular, all-in-one platform of Managed Network Edge along with our Unified Communications (UC) with RingCentral service to
bring you simplified and easy-to-use solutions to handle your voice, collaboration, video conferencing and data needs. Also available as
part of the Spectrum Business Managed Workplace Package, these services work seamlessly together for a truly cohesive experience. This
experience is enhanced by our centralized, cloud-based portals that give you visibility and control to ensure network and UC performance.

A better way to collaborate

UC with RingCentral is a cloud-based service that integrates with
our Managed Network Edge solution to provide you exceptional
reliability and comprehensive visibility into your operation. By
combining Managed Network Edge and UC with RingCentral, your
entire organization benefits from a better collaboration experience
and productivity-boosting features customized to fit your needs.

Gain peace of mind with advanced security

Strengthen your security posture with end-to-end data encryption,
automated updates, advanced firewall, malware and intrusion
protection.! The most popular option is to purchase UC with
Managed Network Edge along with Dedicated Fiber Internet service,
which includes a 100% uptime service-level agreement (SLA).?

Design, implement and manage easily with a single partner

Managed Network Edge and UC with RingCentral, along with

our nationwide reach and multiple connectivity options, make
Spectrum Business uniquely qualified to be your single networking
partner. We'll tailor a complete solution to meet your needs using
a consultative approach to design and implementation. After
installation, you'll experience comprehensive support through our
simplified billing and fast resolutions. We supply the hardware,
updates and day-to-day management of the Managed Network
Edge and UC with RingCentral solution so your team can focus on
other business priorities.

1. Cloud-based portal, advanced firewall, malware and intrusion protection are available
with purchase of Managed Network Edge solution.
2. 100% service availability SLA applies only to Dedicated Fiber Internet.
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Product highlights

- Your unified communications and collaboration simplified
and in one place: The UC with RingCentral service is also offered
with the Managed Workplace Package, a fully managed solution
including connectivity, communications, collaboration, equipment
and management for maximum user experience and engagement.

- Anintuitive, cloud-based phone system: Implement a
customizable and easy-to-use, cloud-based phone system
and quickly start taking video and phone calls on any device.

- Add layers of security: Manage Network Edge incorporates
firewalls and unified threat management (UTM) with our
provider-managed, integrated security.

- Seamless experiences across the desktop, tablet and
smartphone: Mobile device integration includes seamless call
shifting between the desktop or desk phone to a mobile device
while users are mid-call.

- No more hardware to manage: Free up IT resources and
budget while eliminating the need to maintain
telecommunications equipment across your organization.

- Partner with trusted professionals: Leverage a consultative
approach as our experts design and implement your voice and
networking solutions based on your precise needs for services
that are backed by our 100%, 24/7/365 U.S.-based support as
part of the Managed Network Edge platform.
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PRODUCT BRIEF  MANAGED NETWORK EDGE AND UNIFIED COMMUNICATIONS WITH RINGCENTRAL

Managed Network Edge and UC with RingCentral provides automatic failover for voice traffic
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Learn more

enterprise.spectrum.com/ManagedNetworkEdge
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Dedicated Fiber Internet

Network interface device
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DOCSIS modem
or wireless router
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Broadband or
wireless internet for backup
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