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Set Back Box TV 
for hospitality

Product highlights

Your company’s 
logo here

Interactive 
programming guide

Parental controls

Video on demand

The slim-designed set-back 
box mounts directly to the 
back of your television

Anti-microbial 
remote control

Set Back Box from Spectrum Enterprise delivers a highly reliable HDTV service with over 200 channels featuring 
entertainment, news, sports and international programming to meet any entertainment need. Delight guests with a 
homelike viewing experience that is customizable, scalable and cost-effective.

•	 Ensure reliable service: Depend on video services that  
are delivered over the Spectrum Enterprise fiber-based  
network, complete with 24/7/365 network monitoring and 
technical support.

•	 Increase programming options: Offer your guests a broad 
range of programming options with a wide variety of packages 
featuring news, sports, music, entertainment and international 
language channels in their rooms or while visiting your            
on-site bars and restaurants. See our programming bundles and 
packages at enterprise.spectrum.com/channels.

•	 Enhance guest satisfaction: Provide a homelike experience 
with an interactive, user-friendly program guide, the ability to 
pause, rewind and fast forward live TV and a large on-demand 
library with previous episodes, full series, hit movies and more.

•	 Reduce costs and save space: No head-end equipment to 
power, cool and maintain. 

•	 Scale for business growth: Enjoy the flexibility of adding 
channels and TVs as business needs grow. 

•	 Simplify equipment management: Access the easy-to-use 
video services portal for visibility to the current status of each 
set-back box as well as management of HDTV services.

•	 Bar and restaurant service: Offer live and on-demand 
programming in the bars and restaurants on your property.

Add-on services

•	 TV Streaming Access: Offer viewers live and on-demand video 
streaming content delivered to personal devices anywhere on 
your property.

•	 Promote your property: Include your company’s logo within 
the channel guide and share site-specific content with optional 
channel insertion capabilities.

http://enterprise.spectrum.com
http://enterprise.spectrum.com/channels


PRODUCT BRIEF SET BACK BOX FOR HOSPITALITY

Features

•	 200+ available HD channels.

•	 On-demand content.

•	 Interactive program guide.

•	 Ability to pause, rewind and fast forward live TV.

•	 Optional channel insertion capability for in-house content.1

•	 Slim-designed set-back box that mounts directly behind the TV.

•	 User-friendly, anti-microbial remote control.

•	 Closed Captioning (CC) and Second Audio Programming  
(SAP) enabled.

•	 Parental controls.

•	 On-demand bookmarks.

•	 Power-on channel management.

•	 Video Services Portal.

Learn more
enterprise.spectrum.com/hospitalitytv
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Backed by local technicians and 24/7/365 U.S.-based support, Spectrum Enterprise can help you confidently meet your 
entertainment needs. Simplify your vendor management when you partner with Spectrum Enterprise as your single provider for 
TV, networking and voice services.

About Spectrum Enterprise 
Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of 
America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed 
services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works 
closely with clients to achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit 
enterprise.spectrum.com.

Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. 
Restrictions may apply. Subject to change without notice. ©2022 Charter Communications. All rights reserved.

1. Not available with Ethernet inside wiring.
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