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SOLUTION BRIEF

Go farther with fast, reliable internet 
and WiFi — all managed for you

Spectrum Business® brings together high-speed internet and fully managed WiFi to help keep your 
business running smoothly. Dependable connectivity that works with no equipment to purchase  
and local support when you need it.

Get a fully managed end-to-end solution that includes installation, equipment and support 

With Enterprise Internet and managed WiFi, everything is set up for you — including the enterprise-grade internet connection and 
WiFi equipment. Our service-level agreement (SLA) guarantees 99.9% uptime for internet and WiFi services, extending all the way to 
your WiFi access point.  

More than just seamless connectivity  

Enterprise Internet and managed WiFi from Spectrum Business helps you improve how your team works, how customers connect 
and creates a more efficient digital environment. 

Product highlights 

•	 Gain speed and reliability: Choose speed tiers up to 1 Gbps with Enterprise Internet and ensure consistent WiFi performance with 
service-level objectives. 

•	 Support multiple networks: Establish one WiFi network for staff and another for customers with different levels of access. 

•	 Reinforce your brand identity: Create personalized WiFi login pages for customers and guests.  

•	 Improve network visibility and control: Access a dashboard to see who is using your WiFi, how much data they are using and 
whether they are returning users. 

•	 Stay informed: Receive email and text message alerts upon power loss and downtime for WiFi.

•	 Simplify ongoing service management: With proactive monitoring and a single point of contact, you can help eliminate the 
complexity found in multi-vendor, multi-technology networks. 

Build a better-connected workplace

•	 With a combined internet and WiFi 
solution, you can enable seamless 
access for employees, guests and 
devices while reducing the operational 
burden on internal IT teams. 

•	 All services are backed by 100%  
U.S.-based support, available 
24/7/365, with local technicians for 
deployment and troubleshooting. 

Benefit from reliable connectivity 

•	 Support critical cloud-based 
applications and voice and video 
communications with fast and  
cost-effective internet. 

•	 Application Quality of Service for  
WiFi enables allocation and 
prioritization of bandwidth across 
locations and user groups.

Gain data-driven insights

•	 Track and analyze session activity by 
device, time of day and data usage. 

•	 Monitor user behavior trends and 
return rates to improve experiences. 

•	 Generate reports and visualize traffic 
patterns to inform optimization. 
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Learn more

https://enterprise.spectrum.com/products/managed-services/managed-network-services/managed-wifi.html

