SOLUTION BRIEF

Services from Spectrum Business

Create compelling, digitally enabled user experiences with modern technology infrastructure from Spectrum Business®. We unite
technology and expertise to achieve your vision with networking, voice, collaboration, security and TV services managed to your exact
needs. Our dedicated team of industry experts work with you to design a solution that's tailored to your organization’s unique needs, so
you can empower your business for long-term growth.

Streamline connectivity

Support your organization with highly reliable internet and managed network solutions.
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Dedicated Fiber Internet: Achieve dedicated internet
connectivity with symmetrical upload and download
speeds, bandwidth up to 100 Gbps and backed by a
service-level agreement (SLA) that guarantees 100%
uptime all the way to the handoff point at your location.

Secure Dedicated Fiber Internet: Connect with
confidence when you integrate fast, dependable,
dedicated fiber internet service with enterprise-level
cybersecurity protection in one affordable and
remarkably simple solution backed by an SLA that
includes a 100% uptime guarantee.

Wireless Internet: Connect to the internet via a wireless
solution that helps keep your business running with
temporary or secondary internet access over 4G or 5G
LTE Advanced technology. This all-inclusive wireless
internet service comprises equipment, installation

and support.

Enterprise Internet: Gain fast, reliable and cost-effective
access to the internet or cloud-based applications with
an enterprise-grade experience. Available in arange

of speeds up to 1Gbps, the solution provides peace of
mind with an SLA that includes 99.9% uptime and a rapid
restoration commitment all the way to the handoff point
at your location.

Ethernet Services: Meet ever-growing data

needs by connecting locations with a fast, reliable
wide area network (WAN) solution backed by a 100%
uptime SLA guarantee and built on a dedicated fiber
infrastructure. Bandwidth up to 100 Gbps is available.

Cloud Connect: Extend your network with fast, secure
and dependable private connections to cloud service
providers with a service backed by a 100% uptime

SLA guarantee.
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Wavelength Services: Ensure fast data transfer for your
most demanding applications, including critical cloud
services, data center connectivity and data replication
via high-speed, dedicated WAN connectivity with
bandwidth up to 100 Gbps.

Enterprise Network Edge: Improve the network
experience for your teams with an enterprise-grade
managed solution that brings together connectivity,
equipment and network management to support
both hybrid networks and workforces. Powered

by Fortinet, the solution simplifies IT operations

by providing networking with security features

and optional integrated WiFi and switchingin a
multi-cloud-ready platform.

Managed Network Edge: Simplify the deployment
and management of your network with this

modular, all-in-one solution. Delivered over the

Cisco Meraki platform, Managed Network Edge offers
security features, routing, SD-WAN, WiFi, switching,
smart cameras and environmental sensors. Achieve
flexibility and scalability with connectivity, equipment
and network management from a single partner.

Managed Router Service: Efficiently route traffic and
improve bandwidth use without investing in hardware or
day-to-day management.
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SOLUTION BRIEF

SERVICES FROM SPECTRUM BUSINESS

Strengthen security

Enhance network management with solutions that help protect your organization from cyberattacks.
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Secure Access with Cisco Duo: Help protect your
organization from unauthorized access to sensitive
systems, regulatory violations and data loss that
candisrupt your business. Capabilities that include
multi-factor authentication (MFA) and identity
management allow IT to set access policies by user and
device, regardless of location.

Cloud Security with Cisco+ Secure Connect: Allow
remote users to access cloud SaaS applications and
the internet securely and directly without reliance
on a traditional centralized or premises-based
security solution. This feature-rich cloud-based
security service includes secure web gateway,
cloud access security broker, identity management,
zero trust network access (ZTNA) and more.

Support collaboration

Keep employees connected to maximize accessibility.
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Enterprise Trunking: Maximize the value of
premises-based PBXs with reliable, cost-effective,
feature-rich and easy-to-scale PRI and SIP trunking
solutions, backed by a 100% uptime SLA guarantee.
Enterprise Trunking offers multiple service options that
can provide automatic rerouting, equipment redundancy
and full path diversity to ensure you never miss a call.

Unified Communications: Answer communication and
collaboration needs with a fully managed, cloud-based
voice solution that brings together calling, messaging,
meetings, virtual workspaces and more in a single
application that delivers a unified experience for today's
mobile, on-the-go workforce.

Hosted Call Center: Create reliable, consistent client
interactions with the ability to scale to meet evolving
needs and support call center operations with robust
analytics, reporting, multi-channel communications and
CRM integration.
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DDoS

DDoS Protection: Help guard against malicious
volumetric attacks designed to overload your
network and prevent access to applications,
systems and information with fully managed
distributed denial of service (DDoS) threat
identification and mitigation.

TV:Inform your organization with premium
programming and custom content.

« Set Back Box TV: Provide a reliable and homelike TV
viewing experience that improves loyalty, satisfaction
and entertainment through a large variety of channel
lineups, premium packages and on-demand content.

« Fiber Connect Plus TV: Deliver an HDTV experience
that informs and entertains with a direct connection
from the cable wall outlet to the TV, eliminating the
need for in-room equipment.

« SpectrumU TV: Deliver live and on-demand
streaming TV for students to watch anytime,
anywhere on campus using personal devices.

« Moviebeam: Pair live TV with video-on-demand and
over-the-top applications for guest and concierge
services with this comprehensive, interactive in-room
technology solution.

« TV Streaming Access: Offer live and on-demand TV
programming delivered to personal devices.
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SOLUTION BRIEF SERVICES FROM SPECTRUM BUSINESS

Technology that works for you

Let us help you accomplish what it takes to reliably and effectively modernize your network and meet the needs of

your organization.

Digital transformation is reinventing almost all aspects of our
lives. To anticipate and maximize new opportunities requires a
technology partner that can fully support you every step of the
way. Spectrum Business has vast expertise, successfully guiding
organizations throughout their digital journey.

fiber-route miles

We know the limitless possibilities that our technology solutions can

bring to your organization. We are committed to partnering closely fiber-lit buildings
with you to understand your unique needs, create solutions to help

reach your goals and be there for you when you need help.

Learn more
enterprise.spectrum.com

managed services
expertise

U.S.-based support

©2025 Charter Communications. All rights reserved. Spectrum Business is a registered trademark of

Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual property
of their respective third-party owners. Not all products, pricing and services are available in all areas. Pricing and actual
speeds may vary. Restrictions may apply. Subject to change without notice.
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