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1 Introduction

This document describes how to configure the AsteriskNOW Release v12 with Certified Asterisk v11.16.0 IP PBX to inter-operate with the Charter

network. It does not provide any information for provisioning, configuring or using the features of the AsteriskNow . Please refer to the
documentation provided with the IP PBX or contact the vendor.

2 Configuration

2.1 SIP Trunk Setup

To set up the SIP trunk, follow the step-by-step procedure.
Step  Action Result
1 Click on the Connectivity tab

2 Select Trunks Add a Trunk window opens

3 Go to the next table
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Step  Action Result
1 Click the Add SIP (chan_sip) Trunk = General Settings window opens

2 Go to the next table
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Step  Action Result

1 At Trunk Name

Enter Charter or another appropriate name
2 At Outbound CallerID

Enter BTN or Pilot DID for the site
3 At CID Options

Select Allow Any CID

4 Under Outgoing Settings edit the following:

Trunk Name Charter or another appropriate name

host=10.70.54.3
type=peer
disallow=allow
allow=ulaw,alaw

Peer Details

5 Go to the next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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host=10.70.54.3
type=peer
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allow=ulaw

Step  Action Result
1 Under User Details
Remove default settings.
2 Click Submit Changes button

3 Procedure completed

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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2.2 Inbound Routing Setup
To set up the inbound routing, follow the step-by-step procedure.

Step  Action Result
1 Click on the Connectivity tab
2 Select Inbound Routes Add Incoming Route window opens

3 Go to the next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Step  Action Result
1 In Add Incoming Route screen,
edit the following parameters:
Description  Enter a suitable phrase
Inbound to Userl is used as an example

DID Number Enter an appropriate DID assigned to the user

2 Go to the next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Step  Action Result
1 Scroll down to Set Destination
Select Extensions
2 To assign <2000> Userl is used as an example
Select the appropriate User
3 Click the Submit button

4 Procedure completed.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Note that the meaning of these options has changed. Please read the wiki for futher
information on these changes
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2.3 Outbound Routing Setup
To set up the outbound routing, follow the step-by-step procedure.

Step Action Result
1 Click the Connectivity tab
2 Select Outbound Routes  Add Route window opens.

3 Go to the next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Step  Action

Result

1 In the Add Route window edit the following:

Route Name Enter the appropriate carrier name
Charter is used an example

Route DID Enter the pilot DID number

2 Go to the next table
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1 Scroll down to Dial Patterns that will use this Route
Edit the following parameters:
Dial Patterns Add dial patterns by using the Dial patterns wizards

Trunk Sequence for Matched Routes ~ Select the appropriate carrier

Charter is used as an example

2 Click the Submit Changes button Edit Route window opens

3 Go to the next table
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Step  Action Result
1 Scroll to the top of the window.  Saves the changes made

Click Apply Config button

2 Procedure completed.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Note: Extension Routes is not registered

Route Name @: Charter
Route CID: @ 13038356006 [Cloverride Extension @

Route Password: @

Route Type: @ [ZEmergency Clintra-Company
Music On Hold? @ default

Time Group: @ —Permanent Route— ~
Route Position @ --Mo Change— -

Additional Settings

Note that the meaning of these options has changed. Please read the wiki for futher
information on these changes.

Call Recording @ Force Yes @ No  Never

PIN Set @ None

Dial Patterns that will use this Route @

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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