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Barracuda Phone System IP PBX Configuration Guide

Charter

COMMUNICATIONS

1 Introduction

This document describes how to configure the Barracuda Phone System IP PBX Version 3.x to interoperate with the Charter network. It does not
provide any information how to provision, configure or use the features of the phone system. Please refer to the documentation provided with the

IP PBX or contact the vendor.

2 Configuration

Follow the step-by-step procedure to configure the Barracuda Phone System IP PBX.

2.1 SIP Trunk Setup

Step  Action Result
1 Select: PROVIDERS Tab = SIP Providers screen opens

2 Go to next table

Phone System

11 Barracuda

DASHBOARD SWITCHEOARD

Dashboard » Status

System Dashboard
Status
Active Calls
System Uilization Phone Status
Configured Phones: 4
Assignedto People: 3
Unassigned Phones: 1
Phones Online: 4
Phones Ofine; 0

SIP Providers and Hardware Connections

Hanmg Provider Typ
Charter 5P
Anglog port 1 TOM
Anplpg port 2 oM
Anpleg pert 3 oM
Anplog port 4 DM

HELP

Updates and Support

Systern: Communication Server 270
Senal: 663246
Firmware: 3.1.001.037
Energize Updales: 0
Instant Replacement Mot Purchased or Expired
Premium Support Hot Purchased or Expired
Product Adtivation: Adlivaled

Status
No Registration Requined
OK
(214
QK
oK

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written

permission from Charter Communications™.



Step  Action Result
3 Click: Add a Provider Add a SIP account screen opens

4 Go to next table

. DASHBOARD I SWITCHBOARD I EXTENSIONS I PROVIDERS I REPORTS I CONFIGURATION _

Providers > SIP Providers

SIP Providers Add a Provider

Refresh

ZA}

Step  Action Result
5 Set Provider Name: Generic SIP (CallerID in from generic)
6 Set Gateway Name: Charter
7 Set Host: IP Address of the LAN side of the E-SBC
8 Set Realm: IP address of the LAN side of the E-SBC
9 Set Port: 5060
10  Set Username: Provider assigned SIP trunk username
11  Set Authorization Username: Provider assigned SIP trunk authorization username
12 Set Register to Provider: Unchecked

13 Go to next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 2
permission from Charter Communications™.



DA SHBOARD SWITCHBOARD EXTENSIONS PROVIDER S REPORTS CONFIGURATION

Providers * S5IP Providers * Add a SIP account

Add a SIP account

Basic Information

Provider Type: Generic SIP (CallerID in from generic) -
Gateway Name: Charterl
Host. B2
Realm: Bh.F
Port: 5060
Username: S S e

Authorization Username; #eis S i

Password:

Provider Registration

Register to Provider: il

Registration Expire Time (Seconds). |3600

Step  Action Result
14 Keep default settings in section pictured below

15 Go to next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.




. DASHBOARD l SWITCHBOARD I EXTENSIONS I PROVIDERS l REPORT S l CONFIGURATION

Providers » SIP Providers * Charter

Charter
ST F T
Inbound Calls: V]
Dutbound Calls: V]
Qutbound Fax
Inbound Registration

Allow Inbound Registration: ||

Qutbound Caller ID Number

Use This Mumber No custom Caller ID number -

Music on Hold

Music on Hold Class: default -

Step  Action Result
16 In Codec Restriction Section: Remove the G.711 alaw codec (if not supported)
17  Click: Create Settings Saved

18 Go to next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



B T T T T T IR

FProvicers * SIP Providers * Add a SIF account
Add a SIP account | cancel f| croae
Codec Restriction HELP
Codec Restriction: | Avalable Codecs -.'! Selacied Codecs h
FULL-BAND 43KHZ) = ek 8 Griuaw e
o CcELT y o -
| G711 alaw auHe
4 oPus +
SUPER-BAND [32%MHE) *
N cr2ic
Speex

2.2 SIP Trunk Advanced Settings

Step  Action Result
19  Navigate to: SIP Providers SIP Providers screen opens
20  Select: The newly created SIP Provider

21 Go to next table

m a5 Adrmin (admin) Sign

1 Phone System
\ & Barracuda —
o P 4 | Previders » SIP Providers
SIP Providers Add a Provider Help
Hardware Providers
External Hardware Ports Refrash
Call Routing Show 15 = enires Filer: Filter Results
Hame & Arcount & Frovidar Senices Sabus
I Charter Generic S (CalerD in from geneic) ki | Dut Mo Regiatrabion Required
+] [+]
Step  Action Result

22  Set Caller ID Type: P-Asserted-ldentity

23 Add External DID Numbers: Add as many as needed These DIDs will be used for extensions

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 5
permission from Charter Communications™.



24 Click: Save Changes applied

25 Go to next table

Mo T Lo T oo T T e I

Providers » SIP Providers » Charber
Charter Delete Cancel ||| Ssave
Advanced Settings HELP
Uza T.38 Re-Imite on Fax ransmission
Ignore CID display updates sent after call is in [
prograss
Change Provider Template: Generic SIP (CallerID in from generic) -
Caller ID Type: P-Asserted-Identity -~
SIP from LRI
Add External (DID) Numbers HELP
l e R TEN =
2.3 Call Routing
Step Action Result
26 Navigate to: Call Routing Call Routing screen
opens

27  Set Call Type: Choose from the drop down menu

28  Set Send Call To: If multiple providers have been configured, then choose the appropriate provider.
Otherwise leave at default settings
29  Click: Add Changes applied

30 Procedure Complete

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 6
permission from Charter Communications™.



Phone System

11 Barracuda

SIP Providers

Providers * Call Routing

Call Routing Help
Hardware Providers

Exiernal Hardware Poris Manage Call Types...

Call Routing » Call Type Restict Te System Lise Send Calls To

11 Digit Diling

Ermergency (USA)

International Disling with Authentication (011)
International Daling (011)

| Forced 10-digit Disling shete Sedecied Manage Call Types...
| Infarmation

Operator

10 Digit Dialing

7 Digit Diaing

F-digit Diading (Area Code 509)

F-digit Diaking (Area Code 864)

Resiricions are rot avalabie wnil the rouin i cresied

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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