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About Spectrum Enterprise:

Spectrum Enterprise is a division of Charter Communications following a merger with Time
Warner Cable and acquisition of Bright House Networks. Spectrum Enterprise is a national
provider of scalable, fiber technology solutions. The Spectrum Enterprise portfolio includes
networking and managed services solutions, including Internet access, Ethernet and Managed
Network Services, Voice, TV and Cloud solutions. Our industry-leading team of experts works
closely with clients to achieve greater business success.

About this document:

Spectrum Enterprise assures IP PBX compatibility by conducting interoperability testing to
ensure any potential compatibility issues have been resolved prior to installation. Please review
the IP PBX configuration instructions in this guide prior to your installation date.

Be advised that this document may contain references to Charter or Charter Business. All
references to Charter should be read as Spectrum Enterprise.

Thank you,

Spectrum Enterprise

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds
may vary. Restrictions may apply. Subject to change without notice.
Last Update: 2017-06-14



FacetPhone R6.0 Build 787 IP PBX Configuration Guide

Charter

1 Introduction

The document describes how to configure the FacetPhone to interoperate within the Charter network. It does not provide any information how to
provision, configure or use the features of the IP PBX. Please refer to the documentation provided with the IP PBX or contact the vendor.

2 Configuration

2.1 SIP Trunk Group Configuration

To configure the SIP trunk group follow the step-by-step procedure.

Steps  Action Result

1 Login to the FacetPhone GUI
2 Navigate to Admin > Change system configuration FacetPhone Administration open

3 Go to the the next table

Change System Configuration

Cabee | Tims [ Hod |

T Hame [Lecason] Status | To
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The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



Steps  Action Result

4 In the FacetPhone Administration page
Navigate to Add Group <New> opens
5 Under Group name: Charter was used here

Enter the name of the provider

6 Click Anyone can answer any ringing call
or click Managers can monitor and barge in
as appropriate

7 Under Auto-attendant settings
at Rings before overflow:

Enter 6
8 Click the Members button A window opens

9 Go to the the next table

FacetPhone Administration

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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& FacetPhone Administration Lo | B
Action Ccmﬁ;p.llal Add I

Group name: I Charter I
] Al users . Members W Operator Stations
I-"’- Anyone can answer any ringing call I | Managers can monilor and barge in

Ring for new incoming calls |0
Ring for transferred calls |0

Ring back seconds for call on hold/parked |0

Home branch: |Headguaners -
futo-attendant settings . :
] Auto-attendant OM

O script name: :-:nona’ "':
Onverflow script name: ;-\:nnnab -:

Rings before overflow; | 6

ON HOLD script name: _muslc_on_hudc -

Automalic Call Distribution (ACD) OI'I' -
Wrap-up seconds for ACD oper. |0
Queue priority 0

Group display privacy settings
Userlist privacy level: _Anyone can watch v
Call list privacy level: | Anyone can watch -
Mailbox privacy level: | Anyone can watch -
Station list privacy level: |Anyone can walch -
Parked/queued calls privacy level: iMyme can walch -
Lines list privacy level: :M)‘Dﬂﬂ can watch -

Call recording

"1 Record all calls 1o mailbox

Recordings to mailbox | FacetCorp -

Steps  Action Result
10 In the next window,
Choose a user (e.g., phonel) to add to the group

11 Enable the appropriate actions for the user

12 Click OK button FacetPhone Administration screen reopens

13 Click OK button

14 Procedure completed.

Group <New>

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



% FacetPhone Administration =

Action Configure Add

ERTYSRERS EE=

Group name:  Charter

] All users Operator Stations

'#] Anyone can answer any ringing call ["] Managers can moniter and barge in
Ring for new incoming calls 0
Rimg for ransfemed calls |0
Ring back seconds for call on holdiparked 0

Home branch: | Headquariers =
furto-attendant settings ' i
[7] Auto-attendant ON
OM script name -_-tnuna? v:
Overflow scripl name: | =none> =

Rings before overfow. |6
ON HOLD script name: _.nmsic_nn_hnld 'r:
Automatic Call Diskribution (ACDY: |Off =

nt'mcx‘ [¥] Member
— Riﬂg ':
Pari | Operator Order -
[¥] Managet ,:

Call g

(oK) .
<

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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& FacetPhone Administration = &
Action Configure Add

Group <New> [oloE

Group name: |Charler

[F] All users Operator Stations

[¥] Anyone can answer any ringing call | Managers can monitor and barge in

Ring for new incoming calls |0
Ring for transferred calls |0

Ring back seconds for call on hold'parked 0

Home branch: ;HS‘GMW x
Auto-attendant settings
[] Auto-attendant ON
ON script name: :‘nnna: v:
Owverflow script name: :-=mme=- -

Rings before overflow: |6
ON HOLD script name: | music_on_hold .
Automatic Call Distribution (ACD): Oﬂ -
Wrap-up seconds for ACD oper. |0
Queue priority |0

Group display privacy settings g :
Userlist privacy level: | Anyone can walch =

Call list privacy level: |Anyone can walch -

Mailbox privacy level: ._Anmna can walch -

Station list privacy level: :hnrona can walch -j
Parked/queued calls privacy level: | Anyone can walch -
Lines list privacy level: | Anyone can wach -

Call recording

[} Record all calls to mailbox

Recordings to mailbox: 'FaoatCDI'D .

Lok ) cancer |

2.2 SIP Trunk Gateway Configuration
To add a SIP trunk gateway configuration, forllow the step-by-step procedure.

Steps  Action Result
1 Navigate to Add

2 Go to the the next table

Gateway Selection

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



7 FacetPhone Administration == ﬁ

| Adion Configure [Add

Gateway Selection o @ [

1 | Description
Charer - 2038356006

Charter - 3038356047

Charter - T206342063
Charler - T206342064

Steps  Action Result

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



Enter the following:

Gateway ID:
Gateway description

Number of FXS ports:

Number of FXO ports or T1/SIP Channels:

URI Domain:
Number:
ITSP Domain:
Username:
Password:
Expires:

SIP socket number:

0

Charter — 3038356006 is used here

0

10

IP address of the LAN side of the eSBC
Assigned DID

IP address of the LAN side of the eSBC
Assigned DID

Assigned DID

3600

1

4 Click the OK button

5 Procedure completed
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The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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