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About Spectrum Enterprise: 

Spectrum Enterprise is a division of Charter Communications following a merger with Time 
Warner Cable and acquisition of Bright House Networks. Spectrum Enterprise is a national 
provider of scalable, fiber technology solutions. The Spectrum Enterprise portfolio includes 
networking and managed services solutions, including Internet access, Ethernet and Managed 
Network Services, Voice, TV and Cloud solutions. Our industry-leading team of experts works 
closely with clients to achieve greater business success. 

About this document: 

Spectrum Enterprise assures IP PBX compatibility by conducting interoperability testing to 
ensure any potential compatibility issues have been resolved prior to installation. Please review 
the IP PBX configuration instructions in this guide prior to your installation date.  

Be advised that this document may contain references to Charter or Charter Business. All 
references to Charter should be read as Spectrum Enterprise. 

Thank you, 

Spectrum Enterprise 

Spectrum Enterprise SIP Trunking Service 
FacetPhone R6.0 Build 787   
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FacetPhone R6.0 Build 787 IP PBX Configuration Guide

1 Introduction 

The document describes how to configure the FacetPhone to interoperate within the Charter network. It does not provide any information how to
provision, configure or use the features of the IP PBX. Please refer to the documentation provided with the IP PBX or contact the vendor. 

2 Configuration

2.1 SIP Trunk Group Configuration

To configure the SIP trunk group  follow the step-by-step procedure.

Steps Action Result

1 Login to the FacetPhone GUI

2 Navigate to Admin > Change system configuration FacetPhone Administration open

3 Go to the the next table

Change System Configuration
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Steps Action Result

4 In the FacetPhone Administration page

Navigate to Add

 

Group <New> opens

5 Under Group name:

Enter the name of the provider

 Charter was used here

6 Click Anyone can answer any ringing call

or click Managers can monitor and barge in

as appropriate

 

7 Under Auto-attendant settings

at Rings before overflow:

Enter 6

 

8 Click the  buttonMembers A window opens

9 Go to the the next table  

 

FacetPhone Administration
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Steps Action Result

10 In the next window,

Choose a user (e.g., ) to add to the groupphone1

 

 

11 Enable the appropriate actions for the user

 

 

12 Click  buttonOK  FacetPhone Administration screen reopens

13 Click OK button  

14 Procedure completed.  

 

Group <New>
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2.2 SIP Trunk Gateway Configuration

To add a SIP trunk gateway configuration, forllow the step-by-step procedure.

Steps Action Result

1 Navigate to Add  

2 Go to the the next table  

 

Gateway Selection
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Steps Action Result
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3 Enter the following:

Gateway ID: 0

Gateway description Charter – 3038356006” is used here

Number of FXS ports:  0

Number of FXO ports or T1/SIP Channels:  10

URI Domain:  IP address of the  of the eSBCLAN side

Number: Assigned DID

ITSP Domain: IP address of the  of the eSBCLAN side

Username: Assigned DID

Password: Assigned DID

Expires: 3600

SIP socket number:  1

 

4 Click the  buttonOK  

5 Procedure completed  
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