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About Spectrum Enterprise:

Spectrum Enterprise is a division of Charter Communications following a merger with Time
Warner Cable and acquisition of Bright House Networks. Spectrum Enterprise is a national
provider of scalable, fiber technology solutions. The Spectrum Enterprise portfolio includes
networking and managed services solutions, including Internet access, Ethernet and Managed
Network Services, Voice, TV and Cloud solutions. Our industry-leading team of experts works
closely with clients to achieve greater business success.

About this document:

Spectrum Enterprise assures IP PBX compatibility by conducting interoperability testing to
ensure any potential compatibility issues have been resolved prior to installation. Please review
the IP PBX configuration instructions in this guide prior to your installation date.

Be advised that this document may contain references to Charter or Charter Business. All
references to Charter should be read as Spectrum Enterprise.

Thank you,

Spectrum Enterprise

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds
may vary. Restrictions may apply. Subject to change without notice.
Last Update: 2017-06-14
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1 Introduction

This document describes how to configure the Fonality software release 14.0 to interoperate with the Charter network. It does not provide any
information how to provision, configure or use the features of the switch. Please refer to the documentation provided with the IP PBX or contact

the vendor.

1.1 Service Limitation
Charter Business has conducted thorough testing of the Fonality IP PBX and has determined that the combination of Charter Business SIP

Trunks and the Fonality IP-PBX DOES NOT support consistent fax receipt or transmission. The customer should make alternative service
arrangements in order to support their faxing needs.

2 Configuration

Follow the step-by-step procedure to configure the Fonality IP PBX.

Step Action Result
1 Login to the Fonality PBX GUI using login and password

2 Navigate to Options > voip Add VolP Account Screen Opens

3 Go to next table

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Welcome to Fonality®. It's easy to get your system up and running! Simply:

Click the extensions tab above to customize your extensions.

Then click edit call menu to begin building your call menu.

Then, record a personalized greeting by clicking voice prompts above.

For fun, you may upload music-on-hold songs by clicking music on hold above.

q’ Your "Annual Software & Support Agreement”is in good standing - with 11 months remaining.

voice recordings

“snap

recondings.omm

-

. Get Paid.
W Download HUD | FDO NALlTy LOVE LlT! SPREAD THE WORD

GET

ownload Click to Dial

[ More info ] [ PC | MSI | Mac ] [ More info ] [ Install ]

NOTE: The Figure below shows an existing profile (Charter.) This was created for testing purposes and will be used for illustration purposes.
Step  Action Result
4 Set Route Name: Charter
5 Set Username: Leave Blank
6 Set Password: Leave Blank
7 Set Provider: Select Other in the first drop down and SIP in the second drop down
8 Set Register: Select No
9 Set Server: Enter the IP address of the E-SBC
10  Click Advanced to edit additional parameters Advanced Parameters Screen Opens
11  Go to next table
The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 2

permission from Charter Communications™.
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Watch a video demonstration of adding a VoIP trunk! 'a"'

Welcome to your VolP Accounts area. From this screen you will be able to see your existing VoIP Accounts as
well as add new VoIP Accounts - now of type SIP or JAX2!

Add VoIP Account

Route Name’ ECh«lter Provider’ IO'Hm :ISiP :

Username’ I Register’ I na |Z|

password® | Server’ [10.70.80.3

[ Advanced
Add VolP Account
Showing D VoIP Accounts

No VolP Accounts!

2 Global VoIP Settings

| update Global VoIP Settings |

Step  Action Result
12 Set Outbound Proxy: Enter the IP Address of the E-SBC
13 Al the remaining parameters are set to the default settings
14  Go to the next table.
The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 3

permission from Charter Communications™.



Add VoIP Account

Route Name’ |C.‘I'1arter Provider’® ID‘H'ler EI SIP El
Username’ | Register’ |no lv|
Password” | Server’ |[10.70.80.3
B Advanced
From User’ [ Direction’ I beth - (friend)
From Domain® |10.70.80.3 TOS? | nene
Allowed 1Ps” | Authentication’ | plaintext
Disallowed IPs’® Transfer’ I no
Outbound Proxy® |10.70.80.3 SIP Re-Invite? |no

Codec 17 |ulaw :i NAT? |-,-.,

Codec 27 [ alave

Insecure? | very

Codec 37 |gsm DTMF Mode? | ric2s3s

Codec 47 | none RFC2833 Fix? |nc

Jitter Buffer? |no Force Jitter Buffer? |nc

Jitter Buffer Max Size® [ Jitter Buffer Mode? I'Fmed

(K 0 W Y A 1§ W Y

(I 0 \ER I

Qualify? | none Send RPID? |[no

Advanced :: Register String / RSA Key

Register String® |user:passsword@10.70.80.3

RSA Key’ Mo file selacted,

{ Add VoIF Account ]

Step  Action Result
15  Inthe Global VolP Settings section, set/confirm the following settings
16  Set DTMF Mode: rfc2833
17  Confirm Qualify Frequency: 55
18  Confirm DNS SRV Lookup: No
19  Click Add VolP Account to initialize settings

20 Procedure Completed

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.



E Global VoIP Settings

DTMF Mode? | rfc2833 lv|  DNS SRV Lookup® |no =

Qualify Frequency’ |55

[ Update Global VoIP Settings

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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