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IP PBX Configuration Guide

About Spectrum Enterprise:

Spectrum Enterprise is a division of Charter Communications following a merger with Time
Warner Cable and acquisition of Bright House Networks. Spectrum Enterprise is a national
provider of scalable, fiber technology solutions. The Spectrum Enterprise portfolio includes
networking and managed services solutions, including Internet access, Ethernet and Managed
Network Services, Voice, TV and Cloud solutions. Our industry-leading team of experts works
closely with clients to achieve greater business success.

About this document:

Spectrum Enterprise assures IP PBX compatibility by conducting interoperability testing to
ensure any potential compatibility issues have been resolved prior to installation. Please review
the IP PBX configuration instructions in this guide prior to your installation date.

Be advised that this document may contain references to Charter or Charter Business. All
references to Charter should be read as Spectrum Enterprise.

Thank you,

Spectrum Enterprise

©2017 Charter Communications. All Rights Reserved. Not all products, pricing and services are available in all areas. Pricing and actual speeds
may vary. Restrictions may apply. Subject to change without notice.
Last Update: 2017-06-14
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1 Introduction

The document describes how to configure the Fonality PBXtra and Tribox Pro IP PBX to interoperate with the Charter network. It does not provide
any information how to provision, configure or use the features of the IP PBX. Please refer to the documentation provided with the IP PBX or

contact the vendor.

2 Trunk Profile Configuration

To configure the trunk profile, follow the step-by-step procedure.

Step Action Result
1 Login to the Fonality PBXtra or Tribox Pro GUI
Use login and password
2 Navigate to'Option -> voip

3 Go to the next table.

J:"I"I:‘ IR T Mo bLARE BT IETIERA A L BLEET RE REpratiy irgine
1Inmar LATIINGE EACELE URE L8rved LEt edrier gt piem LId B TaTqe E-".--

Wieloomme Lo PRXIrE". 11's easy to gel your system i and ronning! Shmplys
& Ok the gxfensaong Leb abows 10 CUSICEs your sxleneonts,

& Thais Ghek et call Snd Bo Dogen buildesg yous ol imet,
= Thetm, Fecoed & personalred greetng by didldng volce prosmipts abanne.

i
SN T T

J Frear “Eoa sl Toffeare & Suppert Sgresement o gEesdl sfaaaliveg - sch 2711 manthis pessaining.
it
P 3

ww wo FONcall @

2tk ke o] A Tpedfia

[ Mhapp @vfa || B2 ) WAE - HEe ] 1 e pmip ] (ramd ]

Step Action Result

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 1
permission from Charter Communications™.



1 The profile uses Charter for illustration purposes
Under VolP Account
Enter the following:
Route Name: Charter or another name
Username: None Password: None Provider: Select Other
Provider: Select SIP Register: No
Server: IP address of the e-SBC
2 Click Advanced

3 Go to the next table.

Step  Action Result
1 The profile uses Charter for illustration purposes
Under VolP Account
Enter the following:
Route Name: Charter or another name
Username: None Password: None Provider: Select Other
Provider: Select SIP Register: No
Server: IP address of the e-SBC
2 Click Advanced

3 Go to the next table.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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Step Action Result
1 Under Advanced
Enter the following:
From User: pilot DID number
Outbound Proxy: IP address of the e-SBC
2 Under Advanced :: Register String/RSA Key Note: The PBX will not be registering to the SIP trunk endpoint.
Register String: The string will be automatically removed once the settings are saved.
Enter: default string Verify parameter after the setting is saved.

3 The rest of the parameters are set to the default settings

4 Go to the next table.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written

permission from Charter Communications™.
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Step  Action Result

1 Click the Global VolP Settings
2 DTMF Mode:

Select rfc2833
3 Confirm Quality Frequency: 55
4 Confirm DNS SRV Lookup: No
5 Click Add VolP Account button to initial settings
6 Click Add VolP Account button

7 Procedure completed.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.

The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.
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