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About this document: 
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Grandstream UCM6510 R1.0.25 Configuration Guide

1 Introduction 

The document describes how to configure the Grandstream UMC650 IP PBX to interoperate within the Charter network. It does not provide any
information how to provision, configure or use the features of the IP PBX. Please refer to the documentation provided with the IP PBX or contact
the vendor. 

2 Configuration

2.1 Create SIP Trunk Profile

To create a SIP trunk profile, follow the step-by-step procedure.

Step Action Result

1 From the main screen,

Click PBX

2 In the left pane,

Click VoIP Trunks

VoIP Trunks screen opens

3 Click buttonCreate New SIP Trunk Create New SIP Trunk screen opens

4 Go to the next table

VoIP Trunks

Step Action Result
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5 Under Create New SIP Trunk

Select Peer SIP Trunk

 

6 Provider Name: 

Enter Charter

 

7 Host Name: 

Enter the Adtran IP Address.

10.70.42.3 is an example

8 TEL URI: 

Select User=Phone 

 

9 Click the  buttonSave The Main screen opens

10 Go to the next table  

 

Create New SIP Trunk

 

 

Step Action Result

11 In the main screen,

Edit the newly created VoIP Trunk by clicking on the pencil icon

 Edit SIP Trunk:Charter opens

12 Go to the next table  

 

Main Screen

 

 

Step Action Result
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13 In Edit SIP Trunk: Charter screen

Under the Basic Settings tab

Transport:

Select UDP Only 

 

14 Click the  tabAdvanced Settings  

15 Go to the next table  

 

Basic Settings

 

 

Step Action Result

16 Codec Preference:
Select  from Available Codecs PCMU

 

17 Click the  icon to move to Selected Codecs>  

18 DID Mode:

Select Request-line

 

19 Click the  button Save  

20 Procedure completed  

 

Advanced Settings
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2.2 Outbound Routes

To configure the outbound routes, follow the step-by-step procedure.

Step Action Result

1 From the main screen,

Click PBX

 

2 In the left pane,

Click Outbound Routes

 

3 Click buttonCreate New Outbound Rule Create Outbound Rule: screen opens

4 Go to the next table  

 

Outbound Routes
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Step Action Result

5 In Edit Outbound Rule:

Calling Rule Name:

Enter a name for the Rule

“Outbound” is used as an example 

6 Pattern:

Enter _X

This pattern satisfies most dialing patterns within the US

7 Privilege Level:

Select Internal 

 

8 Use Trunk:

Select SIPTrunks –
Charter 

 

9 Click buttonSave 

 10  Click OK button  

11 Procedure completed  

 

Edit Outbound Rule:

 

Warning Message

Note: Because internal was selecte in Step 7 as the lowest level of security, a warning message will
appear.
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2.3 Inbound Routes

To configure the outbound routes, follow the step-by-step procedure.

Step Action Result

1 From the main screen,

Click PBX

 

2 In the left pane,

Click Inbound Routes

 

3 Click buttonCreate New Inbound Rule Create Inbound Rule: screen opens

4 Go to the next table  

 

Inbound Routes
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Step Action Result

5 In Create New Inbound Rule

Trunks:

Select SIPTrunks -- Charter 

 

6 DID Pattern: 

Enter Use a provider assigned DID

In this example “_3038356006” is used.

7 Privilege Level: 

Select Internal

 

8 Default Destination:

Select a destination based on deployment requirements

local extension is used as an example

9 Click the buttonSave  

10 Procedure completed  
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