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ININ IC R4.0.5 IP PBX Configuration Guide

1 Introduction 

This document describes how to configure the ININ IP PBX to interoperate with the Charter network. It does not provide any information for
provisioning, configuring or using the features of the ININ IP PBX. Please refer to the documentation provided with the IP PBX or contact the
vendor.

2 Trunk Configuration

2.1 Initial Setup

For the initial setup, follow the step-by-step procedure.

Step Action Result

1 Navigate to Start > Control Panel > Network and Sharing Center >

Change Adaptor Settings > Local Area Connection > Properties >

Internet Protocol Version 4(TCP/IP4) > Properties

2 Under the General tab

Select Use the Following IP Address

3 IP Address: Enter the appropriate IP address 10.70.65.2 is used for an example

4 Subnet mask: Enter the appropriate subnet mask 255.255.255.0 is used as an example

5 Default Gateway: Enter the appropriate default gateway 10.70.65.1 is used as an example

6 Preferred DNS Server: Enter the appropriate preferred DNS server 10.85.0.12 is used as an example

7 Alternate DNS Server: Enter the appropriate alternate DNS server 10.85.0.232 is used as an example

8 Click  buttonOK

9 Procedure completed
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2.2 Line Configuration

2.2.1 Interaction Administrator

To setup the line configuration, follow the step-by-step procedure.

Step Action Result

1 In the Interaction Administrator,

navigate to INISERVER1>Lines

 

2 Right click on the screen

Click New

 

3 Enter Line Name: Enter the line name Charter is an example

4 Go to the next table  
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2.2.2 SIP Line Configuration-Line

Step Action Result

1 In Line Configuration

Click  tabSIP Line Configuration

select  in left menuLine

 

2 Domain Name: Enter the the  provided at the domain controllerFQDN of the server     is an exampleINISERVER.tekvizionlabs.com

3 Under Maximum Number Calls

Click Inbound/Outbound

Check Inbound: No Limit

Check Outbound: No Limit

 

4

Check Enable T.38 Faxing

Check Enable Fax Dectection

 

5 Go to the next table  

 

http://INISERVER.tekvizionlabs.com
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Step Action Result

1 In Line Configuration

Ensure all parameters are set properly

Under Maximum Number of Faxes

Click Inbound/Outbound

Check Inbound: No Limit

Check Outbound: No limit

 

2 Check Auto Disconnect when Silence Detected in Voice Mail  

3

Silence Time (ms): Enter 1000

Call Analysis Type: Select Media Server

Max Probation Time (s): Enter 600

 

4 Click  buttonOK  

5 Go to the next table  
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2.2.3 SIP Line Configuration-Identity (In)

Step Action Result

1 Click on the menu at the leftIdentity (In)  

2 Ensure all parameters are set properly

Check Use only numeric portion

 

3 Under Called Address

Selection: Select Use 'To' Header

 

4 Under Calling Address

Selection: Select Use P-Assert-Identity' header then 'From' header

 

5 Go to the next table  
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2.2.4 SIP Line Configuration-Identity (Out)

Step Action Result

1 Click on the menu at the leftIdentity (Out)  

2 Ensure all parameters are set properly

Called Address

Send Extension: Select None

 

3 Under Calling Address

Line Value 1: Enter the appropriate Calling Address

 "Charter"<sip:  is an example8644385386@INISERVER1.tekvizionlab

4 Diversion Method: Select Use 'Diversion' Header  

5 Go to the next table  
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Step Action Result

1 Ensure all parameters are set properly

Calling Address (Normal Calls)

'From' Header Address: Select Use passed value if present

'From' Header Name: Select Use passed value if present

'P-Asserted-Identity' Header Address: Select None

Diverted Header Address: Select None

 

2 Go to the next table  
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Step Action Result

1 Ensure all parameters are set properly

Calling Address (Diverted Calls)

'From' Header Address: Select Use passed value if present

'From' Header Name: Select Use passed value if present

'P-Asserted-Identity' Header Address: Select None

Diverted Header Address: Select Use diverted value

Diverted Header Name: Select Use diverted value

 

2 Go to the next table  
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2.2.5 SIP Line Configuration-Audio

Step Action Result

1 Click on the menu at the leftAudio  

2 Ensure all parameters are set properly

Audio Path Select Always In

DTMF Type: Select RFC2833 if supported, otherwise inband

DTMF Payload: Select 101

Echo Cancellation Check

 

3 Go to the next table  
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2.2.6 SIP Line Configuration-Transport

Step Action Result

1 Click on the menu at the leftTransport  

2 Ensure all parameters are set properly

Transport Protocol: Select UDP

Adapter Name: Select Local Area Connection

Receive Port: Enter 5060

Maximum Packet Retry: Enter 4

T-1 Timer (ms): Enter 500

Maximum Invite Retry: Enter 3

T2 Timer (ms): Enter 1000

Reinvite Delay (ms): Enter 50

Retryable Reason Codes: Enter 480, 500-599

 

3 Go to the next table  
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Step Action Result

1 Ensure all parameters are set properly

Retryable Cause Code: Enter 1-5, 25, 27, 28, 31, 34, 38, 41, 42,44, 46, 62, 63, 79, 91, 96, 97

SIP DSCP Vaule: Select 18 (24, 011000) C53

Inbound Progress Timer (ms): Select 5000

SIP Answer Delay (ms): Select 500

 

2 Go to next table  
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2.2.7 SIP Line Configuration-Session

Step Action Result

1 Click on the menu at the leftSession  

2 Ensure all parameters are set properly

Disconnect on Broken RTP Checked

Media Timing: Select Normal

Media reINVITE Timing: Enter Normal

ASR Enabled Checked

 

3 Go to the next table  

 



The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written
permission from Charter Communications™.

13

 

2.2.8 SIP Line Configuration-Authentication

Step Action Result

1 Click on the menu at the leftAuthentication  

2 Ensure all parameters are set properly

All fields are left blank as default

 

3 Go to the next table  
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2.2.9 SIP Line Configuration-Proxy

Step Action Result

1 Click on the menu at the leftProxy  

2 Ensure all parameters are set properly

Address Appropriate address

Port 5060

 

3 Go to the next table  
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2.2.10 SIP Line Configuration-Other

Step Action Result

1 Following menu items at the left shall be left blank as default

Registrar

Headers

Access

Region

Recorder

 

2 Click  buttonApply  

3 Go to the next table  

 

 

2.2.11 Call Putback

Step Action Result

1 Click the  tabCall Putback  

2 Ensure the parameters are correct  
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3 Go to the next table  

 

 

 

2.2.11 Custom Attributes

Step Action Result

1 Click the  tabCustom Attributes  

2 Ensure the parameters are correct  

3 Procedure completed  
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2.3 Line Group Configuration

To configure the Ling Group, follow the step-by-step procedure.

Step Action Result

1 Navigate to Line Groups

Right click and select New

 

2 Enter the Group Name: Enter an appropriate name  

3 Click  buttonOK  

4 Go to the next table  
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Step Action Result

1 Click the  tabConfiguration  

2 Ensure all parameters are set properly

Description: Enter Charter

Use as Dial Group Checked

Use for Private Line Assignment Checked

Hunt Selection Method Click Descending Sequential

 

3 Go to the next table  

 

 

 

Step Action Result

1 Click the  tabMembers  
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2 From Available Lines: Select Charter  

3 Click  buttonAdd  

4 Click  buttonApply  

5 Procedure completed  
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