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IPitomy IP1100, IP1200, IP2000, IP5000 v5.0.5 to 5.1.3  

IP PBX Configuration Guide  

About Spectrum Enterprise:  

Spectrum Enterprise is a division of Charter Communications following a merger with Time 

Warner Cable and acquisition of Bright House Networks. Spectrum Enterprise is a national 

provider of scalable, fiber technology solutions. The Spectrum Enterprise portfolio includes 

networking and managed services solutions, including Internet access, Ethernet and Managed 

Network Services, Voice, TV and Cloud solutions. Our industry-leading team of experts works 

closely with clients to achieve greater business success.  

About this document:  

Spectrum Enterprise assures IP PBX compatibility by conducting interoperability testing to ensure 

any potential compatibility issues have been resolved prior to installation. Please review the IP 

PBX configuration instructions in this guide prior to your installation date.   

Be advised that this document may contain references to Charter or Charter Business. All 

references to Charter should be read as Spectrum Enterprise.  

Thank you,  

Spectrum Enterprise  
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IPitomy IP1100, IP1200, IP2000, IP5000 IP PBX Configuration 

Guide 

 

1 Introduction 
The document describes how to configure the IPitomy IP1100, IP1200, IP2000 and IP5000 IP PBX version 5.0.5 through 5.1.3 to interoperate 

within the Charter network. It does not provide any information how to provision, configure or use the features of the IP PBX. Please refer to the 

documentation provided with the IP PBX or contact the vendor. 

Please note testing was conducted with, and the configuration steps refer to, the IPitomy IP1200 with version 5.0.5, but apply to the other 

models and versions as listed above. 

2 Configuration 

2.1 Network Setup 

Follow the step-by-step procedure to setup the network. 

Step Action 

1 Review the Ipitomy wiki 

(http://wiki.ipitomy.com/wiki/IPPBX_IMM_DataNetworkConfig). 

Perform the initial network configuration. 

2 Login to the IP1200 GUI with the appropriate credentials. 

Default login name is pbxadmin and the password is ipitomy. 

Click on the Login button. 

3 Go to the next table. 

http://wiki.ipitomy.com/wiki/IPPBX_IMM_DataNetworkConfig
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Step Action 

1 Navigate to System -> Networking 

Result: TCP/IP Settings opens. 

2 Ensure that all necessary IP addresses are filled in correctly. 

Consult the network administrator for appropriate IP address 

parameters. 

3 Go to the next table. 
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Step Action 

1 Navigate to PBX Setup -> SIP 

Result: SIP Network Setting opens. 

2 Add the appropriate network IP address and netmask. 

Note: It is suggested by Ipitomy that if a network is already set, delete it and add a network parameter that is appropriate to the site's 

network topology. 

3 Procedure completed. 
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2.2 SIP Trunk Setup 

Follow the step-by-step procedure to setup the SIP trunk. 

  

Step Action Result 

1 Navigate to Providers -> SIP Providers -> Add Provider. SIP Provider 

opens. 

2 Go to the next table.   
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Step Action Result 

1 In SIP Provider 

In Name: 

Enter: appropriate name 

  

2 In User Type: 

Select Peer 

  

3 In DTMP Mode: 

Select rfc2833 

  

4 In Host: 

Enter: the IP address of the e-

SBC. 

  

5 In Register: 

Click No 

  

6 In Authentication: 

Click No 

  

7 In From User: 

Click Custom 

Enter: Pilot DID of the SIP Trunk 

Note: Provider's SIP Trunk 

  

8 Int Outbound Proxy: 

Enter: IP address of the e-SBC 
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9 In Outbound Caller ID Name: 

Enter: Appropriate name. 

  

10 Go to the next table.   
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Step Action Result 

1 In Call Limit: 

Enter: 5 

  

2 In Allow Codecs: 

Enable 

G.711(ulaw) 

  

3 Go to the next 

table. 
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Step Action Result 

1 Under Phone Numbers 

Enter: External DID 

Click Add button. 

  

2 In Destination: 

Select the first allocated extension 

number. 

Click Set button. 

  

3 Click Save Changes button.   

4 Procedure completed.   

  

2.3 Adding Extensions 

Follow the step-by-step procedure to add extensions. 
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Step Action Result 

1 Navigate to Destinations -> 

Extensions 
  

2 At the Add/Import tab 

Click the Add button. 
  

3 Go to the next table.   
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Step Action Result 

1 Under Extension Name 

Enter: Extension name, extension number, device type, and MAC 

address 

  

2 Click the Create button. 

  

Extension Result screen opens. 

The screen will show whether the extension is successful 

or not. 

3 Go to the next table.   

  

 

Step Action Result 

1 At the Extensions screen, 

The newly created extension will appear in the extension 

list. 

  

2 Click Auto Discovery tab.   

3 Click Auto-Discovery (scan network) button.   

3 Go to the next table.   
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Step Action Result 

1 The next screen shows the discovered phone 

extensions. 

Select the phone extension not recognized by the PBX. 

Check the checkbox. 

Note: See the brown 

highlight. 

2 Go to the next table.   
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Step Action Result 

1 Click the Commands tab.   

2 Click the Assign, Configure & Restart 

button. 
  

3 Go to the next table.   

  

 

Step Action Result 

1 Result: A Success message indicates the extension was successfully configured and 

registered. 
  

2 Click OK button.   

3 Procedure completed.   
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The information contained herein is confidential and should not be disclosed, copied, or duplicated in any manner without written 
permission from Charter Communications™. 


