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NEC 3C IP PBX Configuration Guide

1 Introduction

The document describes how to configure the NEC 3C IP PBX to interoperate with the Charter network. It does not provide any information how
to provision, configure or use the features of the IP PBX. Please refer to the documentation provided with the IP PBX or contact the vendor.

2 Configuration

To configure the NEC 3C IP PBX, follow the step-by-step procedure.

Requirements:

NEC 3C Administrator Tool (for configuration)
NEC 3C Console (for logging) installed on NEC 3C server

Step Action Result

1 Login to the NEC 3C Server

2 Double click the NEC 3C Administrator Tool  Administrator Tool opens with access to configure the PBX. 

3 Go to the next table.
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Step Action Result

1 To configure a trunk

In 3C administrator tool

Click  tabTrunks

 

2 Right click on the open space

Select Add

 

 3 Click Add Soft Trunk Configure Service Provider screen opens. 

4 Go to the next table.  

 

 

 

Step Action Result
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1 At the Configure Service Provider

fill the required fields.

A sample configuration continues as an
example: 

 

2 User Agent: Generic SIP Trunk Note: Set this field first to filling all the other fields. Selecting User Agent will reset all
the

fields. If a predefined trunk exists for the network in the drop-down list, select the
appropriate one.

 3 Description: CharterSIPTrunk

Account: Adtran

Service Provider Domain: LAN IP address of
eSBC

Note: 10.70.97.5 is used here. Use the correct LAN IP address of eSBC for the
network

4 Outbound Proxy: LAN IP address of eSBC Note: 10.70.97.5 is used here. Use the correct LAN IP address of eSBC for the
network

5 Port: Registration5060

Type: None

Primary MGC: Computer name of 3C server

 

 

Note: SPHERE is used here. Use the exact name of 3C server in use. 

6 Secondary MGC: None

Preferred Transport: UDP

Click button  Ok

 

7 Go to the next table.  
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Step Action Result

1 Click  tabTrunks  A Hub will be created with the account name.

Note: Adtran is the account name used in above configuration, so Hub5: Adtran is created.

2 To expand the hub

Right click the port

Click View Properties

 

 

Properties for Trunk hub 5 port 1 opens.

3 Go to the next table.  

 

 

 

Step Action Result
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1 Click the  tabGeneral

A sample configuration continues as an example:

 A Hub will be created with the account name.

Note: Adtran is the account name used in above configuration, so Hub5:
Adtran is created.

2 Confirm Name: Name of the trunk hub<number>
port<number>

Confirm Hardware Id: Trunk followed by a number

Max Duration:  is used here for example21600

Confirm In Service: Checked

Confirm Allow Emergency Calls from non-emergency
group

Stations: Checked

Telephony Area: Select the pilot number of the trunk

Zone: Select the zone

 

 

 

  Total Capacity: used here for example3 

Inbound Capacity: used here for example3 

Set Outbound Capacity: used here for example3 

Outbound Caller ID: Click Add

Under Number Range: Select the number range

 

3 Go to the next table.  
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Step Action Result

1 Click on  tabAuthorization  

2 Confirm Use Authorization: Unchecked  

3 Click on  tab Inward Routing  

4 At DID Mappings

Click buttonAdd 

Select DID Mapping List screen opens

5 Add the related mapping lists.   

6 Click the  button.OK  

7 Go to the next table.  
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Step Action Result

1 Click  tabOutward Routing  

2 At Numbers

Click buttonAdd Outside Service 

 

Select Outside Address screen opens

3 Select the Outside service created under Number Plan   

4 Click the  buttonOK  

5 Go to the next table.  
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Step Action Result

1 Click  tabEmergency Groups  

2 Confirm: Groups list is empty (no data)  

3 Click on tabSettings  

4 Confirm: No data is added  

5 Under Codec Settings,

Confirm Use System Default: checked 

 

6 Click  and buttonsApply OK Return to the main screen.

7 Go to the next table.  
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Step Action Result

1 Click  tabConference Bridges  

2 Confirm no data is added  

3 Click on  tabUsers  

4 Confirm  is addedSRV3Csupport  

5 Go to the next table.  
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Step Action Result

1 Click  tabNumber Plan  

2 Right click on the white space

Click Add

Click Add Outside Service

 

 

Properties for Outside Service 700-Adtran Trunk screen opens.

3 Go to the next table.  
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Step Action Result

1 Click  TabGeneral  A sample configuration continues as an example:

2 Number:  is used here700

Name:  is used hereAdtranTrunk

Hunt Order: Single Line

Type: PSTN Gateway

Confirm Search/Display in Client: unchecked 

 

 

 

3 Under Trunks

Click Add
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4 Select trunk  

5 Go to the next table.  

 

 

 

Step Action Result

1 Click tabAddress Groups 

Confirm no data is entered

 

2 Click tabCall Recording 

Confirm no data is entered

 

 

3 Click buttonApply  

4 Click  button  OK  
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5 Procedure completed.  
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